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Pursuing your studies in Quebec or at a distance? 
 

Are you currently outside of Canada? 

Are your beginning or continuing your studies or your research activities at INRS this fall? 

Not sure if your presence in Quebec is possible or recommended? 
 
This guide is for you. It will give you the information you need to determine whether you should plan to come 
to Quebec this fall, or whether it is preferable for you to pursue your studies or training from home for the 
time being. 

Whether you are new to INRS or you have already begun your program, most of the following information 
applies to you. 

 

How to proceed 

 
 
 
 
  

1. Check to see if it is possible for you to enter Canada 

To determine this, please consult the following page which summarizes the travel restrictions based on 
the progress of your immigration process. 
 

2. If you are eligible to enter Canada, talk to your supervisor about the travel restrictions 

If it is possible for you to come, talk to your supervisor at INRS. The INRS laboratories are currently open. 
If you need access to one of our laboratories for your research activities or if both you and your supervisor 
believe that your presence is important for the quality or success of your training, consider the following 
aspects, described in this document: 

=> Risk of refusal at Canadian Customs 

=> An adequate implementable quarantine plan 

=> Appropriate financial resources, regardless of the impacts of the pandemic 

=> Availability of equipment and internet connection to take online courses in Quebec 

=> Health risks and health insurance coverage 
 

3. If you agree with your supervisor that your presence in Quebec is non-optional 

1) Notify the Graduate and Postdoctoral Studies Service about your decision by writing to sae@inrs.ca. 

Your supervisor will provide you with (copying registrariat@inrs.ca): 

1) A support letter stating why your presence is non-optional (see p. 3) ; 

2) The name of a support person to assist you in your preparations and upon arrival. 

mailto:sae@inrs.ca
mailto:registrariat@inrs.ca
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Who can come to Canada? 

Progress of the immigration file and obtaining the required documents 

The synthesis below is based on the instructions given on the Immigration, Refugees and Citizenship Canada 
(IRCC) website. The information in this section is valid as of October 16, 2020. It is your responsibility to check 
for updates, especially regarding travel restrictions. 

On Octobre 2, 2020, the Government of Canada has announced that “asymptomatic international students 
who have the appropriate documents to enter Canada and whose university is on the list of institutions with 
approved plans” could enter Canada as of October 20. 

INRS's emergency plan has been approved by the Quebec government, but like all Quebec universities, we are 
still waiting for approval from the federal government. In this context, INRS recommends that students do 
not make any commitment to travel to Canada. We will advise you as soon as we have official confirmation 
that the INRS plan is approved. 

Until then, the following restrictions still apply. 

A) - Students / Valid Canadian Study Permit or Letter of Introduction1 dated on or before March 18, 2020 
- Trainees / Valid Work Permit 

Students and trainees who have these documents can theoretically enter the country: they are exempt from 
travel restrictions. Work and study are acceptable reasons for travel as they are considered non-elective or 
non-discretionary. Nevertheless, the essential nature of their presence in the country might be questioned. 

B) Students / Letter of Introduction dated on or after March 19, 2020 

Students who hold this document cannot enter the country until INRS emergency plan is approved. This 
restriction does not apply to people coming from the United States. 

C) - Students / Application for Study Permit in progress 
- Trainees / Application for Work Permit in progress 

Students and trainees at this stage of the process are, in many cases, unable to provide their biometric data 
because many collection centres are closed. Those who have provided all the required documents and obtain 
their letters of introduction will remain at the stage described in B). The average processing time varies 
depending on the country of residence, but significant delays were observed since the start of the pandemic. 

D) Application for a Certificat d'acceptation du Québec (CAQ) in progress 

Students at this stage should consider that the processing time for the CAQ is normally 20 working days, but 
significant delays were reported since the beginning of the pandemic. Considering the time required for the 
study or work permit once the biometrics have been provided, someone at this stage should not plan to be 
able to come before several months. 

Health status at time of flight 

Air carriers are instructed by Transport Canada to deny boarding to any person with symptoms related to COVID-19 
or not wearing a face covering. The questions asked about the medical condition are:  

 - Do you have a fever? 
 - Are you short of breath? 
 - Do you have a cough? 

Travelers should not forget their face shield and should, ideally, take out cancellation insurance in case they are 
denied boarding for health reasons. 

                                                             
1  The Port of Entry (POE) Letter of Introduction, sometimes called the Correspondence Letter, Introduction or 

Introductory Letter, is the letter received from IRCC if you have been approved for a study permit or work permit. 
You must show this letter to officials at the port of entry when you arrive in Canada to get your permit. 

https://www.canada.ca/fr/immigration-refugies-citoyennete/nouvelles/2020/10/mise-a-jour-sur-lexemption-des-restrictions-de-voyage-pour-les-etudiants.html
https://www.canada.ca/en/immigration-refugees-citizenship/corporate/publications-manuals/operational-bulletins-manuals/service-delivery/coronavirus/travel-restrictions.html
https://www.canada.ca/en/immigration-refugees-citizenship/corporate/publications-manuals/operational-bulletins-manuals/service-delivery/coronavirus/travel-restrictions.html
https://www.canada.ca/en/immigration-refugees-citizenship/corporate/publications-manuals/operational-bulletins-manuals/service-delivery/coronavirus/travel-restrictions.html
https://www.canada.ca/en/immigration-refugees-citizenship/corporate/publications-manuals/operational-bulletins-manuals/service-delivery/coronavirus/travel-restrictions.html#travel-restrictions
https://www.canada.ca/en/immigration-refugees-citizenship/corporate/publications-manuals/operational-bulletins-manuals/service-delivery/coronavirus/temporary-residence/study-permit.html
https://www.cic.gc.ca/english/information/where-to-give-biometrics.asp
https://www.canada.ca/en/immigration-refugees-citizenship/services/application/check-processing-times.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/application/check-processing-times.html
https://www.immigration-quebec.gouv.qc.ca/en/immigrate-settle/students/obtaining-authorizations/certificat-acceptation/processing-times.html
https://www.tc.gc.ca/en/initiatives/covid-19-measures-updates-guidance-tc/covid-19-guidance-material-air-carriers-managing-travellers-check-in-procedure-international-airports.html
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What to expect on your arrival 

The Canada Border Services Agency (CBSA) has the primary objective of protecting the health of Canadians. 
Although exempt from travel restrictions, newcomers may encounter a variety of difficulties at the Canadian 
border. Here are some things to consider. 

At the port of entry 

IRCC points out that being exempt from travel restrictions does not absolve a border services officer from 

making a discretionary decision. 

Letter of support 

To support the essential nature of their presence in Canada, it is preferable that all temporary residents have 
a letter of support when they arrive in Canada. Ideally, this letter will be written by their supervisor. It should 
be noted, however, that it is not possible to guarantee the acceptance of this letter by border services. 

Quarantine plan 

Everyone entering Canada must have a plan to place themselves in quarantine for 14 days. The border services 
officer will require that the plan ensure compliance with quarantine guidelines. It is recommended that the 
support person ensure that an adequate plan has been prepared. A resident or temporary resident without an 
adequate plan could be returned to their country of origin.  

Guidelines followed to the letter 

To reduce the risk of being refused entry, it is important that students and trainees respect all Immigration and 
Public health directives. 

During the mandatory quarantine 

The persons arriving from abroad, especially if they do not know anyone in the city where they are going, may 
have difficulty complying with their quarantine plan. This is why INRS appoints a support person to assist. A 
checklist has also been prepared to present in greater detail the elements to be included in the quarantine 
plan. The most critical ones are summarized below. 

Quarantine site 

The person arriving must have a suitable place to isolate himself or herself for 14 days, where he or she will 
not be in contact with other people. This can be an apartment or a hotel. Options may be suggested to students 
and trainees who are preparing for their arrival. 

Transportation to the quarantine site  

Any person who has to be quarantined must have private transportation from the airport to the quarantine 
site. This is a major impediment in some situations, as the quarantine site may be far away from the airport. 
More transportation alternatives are proposed in the checklist. Both the person who must be quarantined and 
the support person should consider these options and the associated costs. 

Obtaining essential goods and credit card 

The persons in quarantine cannot go out. They must be able to obtain the essential goods they will need 
through a third party. In addition, they should be able to reach the support person in the event of a problem. 

Having a credit card is essential for the person in quarantine, who will likely have to buy groceries and other 

goods online. 

  

https://www.canada.ca/en/immigration-refugees-citizenship/services/coronavirus-covid19/travel-restrictions-exemptions.html
https://www.canada.ca/content/dam/phac-aspc/documents/services/publications/diseases-conditions/coronavirus/covid-19-travellers-without-symptoms-returning-canada/covid-19-voyageurs-ne-presentant-pas-symptomes-retournant-canada-fra.pdf
https://inrs.ca/wp-content/uploads/2020/10/Aide-memoire-VenirAuQC_Checklist-ComingToQC_16oct2020.pdf
https://inrs.ca/wp-content/uploads/2020/10/Aide-memoire-VenirAuQC_Checklist-ComingToQC_16oct2020.pdf
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What to consider during your stay 

International students and trainees can quickly find themselves in a precarious situation in the context of a 
pandemic. It is important to anticipate the risks and plan accordingly. 

The hazards of quarantine and lockdown 
Experts predict that we'll have to live with the virus for a long time to come. This implies the possibility of 
another lockdown whose degree may vary, but whose impact will be significant. 

Psychological impacts and isolation 

A person arriving from abroad often does not have a network of contacts in Quebec. The resulting lockdown 
and isolation can quickly become an issue. The INRS assistance program and insurance coverage provide access 
to a few consultation sessions with a psychologist, but the issue remains.  

Computer and internet connection 

Despite a certain degree of deconfinement, physical attendance of classrooms is still uncertain. Even if they are 
in Quebec, students and trainees may have to take distance classes and work from home. It is their 
responsibility to ensure that they have the necessary computer equipment and Internet service. If this proves 
to be an obstacle, it is suggested that students talk to their supervisor to see if equipment or support for this 
purpose might be available.  

The tough job market 

A person arriving in Quebec should not have to rely on employment income, since the unemployment rate is 
currently high. Part-time jobs seem to be especially hard to find. 

In case of an increase spread of the virus 
Even if a further complete closure of universities is not expected as in the spring of 2020, it is conceivable that 
a significant increase in cases could lead to this scenario. 

Potential closure and financial support 

A further complete closure of INRS and its facilities could mean that students and trainees would have to 
interrupt their activities. This could affect the financial support they normally receive. It is therefore important 
that they assess this risk with their supervisor and that solutions be identified. 

Access to required services in a pandemic context 

The demand for psychological support has been significant since the beginning of the pandemic. It is to be 
expected that newcomers will have the same needs if the lockdown is extended. The INRS will make sure to 
inform them of all available services. 

In case of illness 

It should be considered that students and trainees may be infected with the virus, causing major difficulties. 

Health insurance 

Students from some countries are covered by the Régie de l'assurance maladie du Québec (RAMQ). 

All others will be covered by the health and hospitalization insurance for foreign students (ASHEE). For the fall 
term, coverage began on August 1, 2020, to allow for early arrival as quarantine is required. The same is 
expected for the winter term. A person who develops symptoms of COVID-19 during the 14-day quarantine will 
be covered for this condition. However, the plan limits coverage for pre-existing medical conditions to 
$10,000, which would apply in the event of a COVID-19 infection if symptoms appear during the quarantine. 

Impact on ability to pursue studies 

Students and trainees must have a plan in the event that a COVID-19 infection forces them to interrupt their 
studies for one term. The support person will be able to assist with this plan. 

https://www150.statcan.gc.ca/t1/tbl1/en/cv.action?pid=1410028703&request_locale=en
https://www.ramq.gouv.qc.ca/en/citizens/health-insurance/registration/Pages/agreements-other-countries.aspx
https://www.ramq.gouv.qc.ca/en/regie/press-room/Pages/questions-answers-services-during-pandemic.aspx
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To be considered in case of deferred admission 

Deferring an admission is one way to deal with the dilemma in the short term, but the situation may have 
changed little by next winter. 

In addition, it should be considered that students and trainees must arrive in Canada prior to the permit validity 
date as indicated in their letter of introduction. Otherwise, a new application will be required. 

 

Considerations for distance studies 

Distance learning is a way of starting or continuing one's studies as planned, if the study project allows it. 
Nevertheless, this alternative is not without consequences. 

Validity of immigration documents 

As mentioned above, it should also be noted that students and trainees must arrive in Canada prior to the 
permit validity date as indicated in their letter of introduction. Otherwise, a new application will be required. 

Ability to complete distance education activities 

Once students have completed their registration, INRS will contact them to evaluate their ability to complete 

distance learning and to commit to it adequately. Technological, personal, and family aspects, as well as time 

zone will be taken into consideration. Students will be able to cancel their registration at no charge if the result 

of this evaluation is negative. The same exercise will be carried out with the trainees as soon as their 

intention to carry out distance training is confirmed. 

Impact on the post-graduation work permit 

For people who wish to remain in Canada after their training, the Quebec Experience Program (QEP) provides 
faster access to permanent residence. With the announcement of the reform of the QEP on May 28, applicants 
must meet certain work experience conditions. In summary, postdoctoral fellows must work 36 months in the 
last 48, including the postdoctoral fellowship; university graduates must work 12 months in the last 24. 

International students may apply for a Post-Graduation Work Permit (PGWP) in order to gain this experience. 

It is possible to obtain a PGWP if 50% or more of the program was completed in Canada (see the Distance 

learning section of this IRCC web page). For 8- to 12-month programs, however, students who started in the 

summer or fall of 2020 can complete them remotely without affecting their eligibility for the PGWP. 

Under normal circumstances, the duration of the PGWP is based on the length of the study program, and 

distance courses taken outside Canada are excluded for the purpose of calculating the duration of the permit. 

Exceptionally, for the summer 2020, fall 2020 and winter 2021 semester, distance learning courses taken 

outside Canada may be counted when determining the duration of the PGWP, if the registrant holds a valid 

study permit or letter of introduction before starting their program and other eligibility criteria are met. The 

nuance is critical for one-year professional programs. 

https://www.cic.gc.ca/english/helpcentre/answer.asp?qnum=846&top=17
https://www.cic.gc.ca/english/helpcentre/answer.asp?qnum=846&top=17
https://www.cic.gc.ca/english/helpcentre/answer.asp?qnum=846&top=17
https://www.cic.gc.ca/english/helpcentre/answer.asp?qnum=846&top=17
http://www.mifi.gouv.qc.ca/fr/presse/communiques/com20200528.html
https://www.immigration-quebec.gouv.qc.ca/en/informations/news/news-2020/draft-reform-peq.html
https://www.immigration-quebec.gouv.qc.ca/en/informations/news/news-2020/draft-reform-peq.html
https://www.canada.ca/en/immigration-refugees-citizenship/corporate/publications-manuals/operational-bulletins-manuals/temporary-residents/study-permits/post-graduation-work-permit-program.html
https://www.canada.ca/en/immigration-refugees-citizenship/corporate/publications-manuals/operational-bulletins-manuals/temporary-residents/study-permits/post-graduation-work-permit-program/permit.html
https://www.canada.ca/en/immigration-refugees-citizenship/news/notices/pgwp-eligibility-measures.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/coronavirus-covid19/students.html#pgwp-eligibility

